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Frequently Asked Questions  
Ergonomic Chair Buying Guide 
 
If a chair is refurbished – what does that mean? 
Every chair sold by Transfer Enterprises is inspected for functionality and condition. Then chairs are 
repaired as necessary, steam cleaned, and sanitized. Chairs that are refurbished are reupholstered in 
new, commercial grade fabric. Refurbished chairs are in “like-new” condition. All functions are 
guaranteed to work, and the fabric is brand new. Minor scratches may be noticeable on frames, arm 
caps or casters, however we ensure all defects are minimal. 

 
Are your chairs used? 
95% of the chairs sold on tedesk.com are preowned. Every chair sold by Transfer Enterprises is inspected 
for functionality and condition. Then chairs are repaired as necessary, steam cleaned, and sanitized. 
Chairs described as “reconditioned” have the original upholstery. Chairs described as “refurbished” have 
new upholstery. All functions are guaranteed to work on our refurbished chairs and reconditioned 
chairs. Minor scratches may be noticeable on frames, arm caps or casters, however we ensure all 
defects are minimal. 

 
What is the warranty on your chairs? 
Our ergonomic task chairs priced $349 or more, come with a 1-year warranty on the mechanical 
functions of the chair. If the mechanicals of the chair fail within 1 year, the buyer has the following 
options for repair:  

1. The chair can be brought to Transfer Enterprises’ chair department in South Windsor, CT for 
repair. Our chair technicians will diagnose the issue with the chair, confirm whether the issue is 
due to a mechanical malfunction or misuse and repair the chair. If the damage to the chair is not 
covered under the 1-year warranty, we will provide the cost to repair the chair. All chair drop-
offs for repair/inspection are by appointment only. Please call (860) 645-9090 ex. 119 to 
schedule, or email ajones@tedesk.com. Customers from out-of-state are also welcomed to ship 
their damaged chairs to our South Windsor facility. Please email ajones@tedesk.com your intent 
to do so, along with tracking information. The customer is responsible for paying return shipping 
of the chair after it is repaired. 

2. Mechanical malfunctions of a chair can usually be easily fixed at home. Email 
ajones@tedesk.com with the issue of any chair purchased and if the defect is covered under the 
1-year warranty, Transfer Enterprises will ship the replacement part at no cost. If the defect is 
not covered under the 1-year warranty, we will provide a cost for the part.  

The following items are not covered under the 1-year warranty: 
1. Mechanical malfunctions due to improper use of the chair. Improper use of a chair includes but 

is not limited to exceeding the recommended weight limit for the chair, exceeding the daily 
usage recommendation and/or the misuse of functions. 

2. Physical damage 
3. Upholstery & mesh damage 
4. Frame damage 

 

What if I receive a chair that is damaged? 
If a chair is damaged during the shipping process, Transfer Enterprises will send replacement parts at no 
cost to the buyer. If the chair is damaged beyond repair, Transfer Enterprises will replace the chair at no 
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cost to the buyer. To get replacement parts and/or a replacement chair, email ajones@tedesk.com 
immediately with photos and a description of the damage. Include photos of the packaging and box. 
Further instructions will be included in our response to your damage claim. 

 
Does the original manufacturer’s warranty extend to me? 
No, the manufacturer’s warranty is intended for the original buyer of the chair and is not transferable. 
Manufacturers do not honor warranty claims to secondary buyers.  
 

What is your return policy? 
Chairs purchased from Transfer Enterprises or tedesk.com must be returned within 3 business days. All 
chairs that were purchased as part of a free shipping promotion will have a $150 restocking fee upon 
return. If the chair was shipped to you and you are unable to physically bring the chair back to one of 
our CT warehouses, you must email tracking information for your return shipment within 3 business 
days of receiving your chair from tedesk.com. If the return tracking information is provided past the 3-
business day deadline, an additional 20% restocking fee will be applied. Buyer pays return shipping. 
Upon receipt of the returned chair, the chair will be inspected for damage. If the chair is deemed to be 
in the same condition as it was originally shipped out in, the buyer will receive a refund less the 
applicable restocking fee(s). Delivery or shipping fees paid by customers with the initial purchase of a 
chair(s) is nonrefundable. 
 

How old are the chairs sold on TEDesk.com? 
Transfer Enterprises acquires their inventory by liquidating large corporations from all over the United 
States. We are not always able to determine the exact age of a chair as we are never the original 
purchaser. All customers are welcome to inquire on the online chat or via email about the purchase date 
of chairs. If we have the information, we will provide it. 
 
We do not assess the value of chairs based on their manufacturing date. If a chair was purchased 5 years 
ago but was immediately placed in storage without being used, that chair is going to be in better 
condition than one purchased 2 years ago and was sat in for 10 hours a day, every day. 

 
Are Steelcase chairs refurbished with Steelcase parts? 
All chairs are refurbished with parts & fabric of comparable or superior quality to those originally used in 
the manufacturing process.  

 
Why are your chair prices different online than in the showroom? 
Our website and showroom may run different sales from each other. We do not price match or combine 
promotions. To receive the in-store promotional price, customers must purchase in-store. To use online 
coupons or promotions, customers must order online.  

 
Are you a Steelcase dealer? 
No, Transfer Enterprises is not a registered Steelcase dealer.  

 
Are you a Herman Miller dealer? 
No, Transfer Enterprises is not a registered Herman Miller dealer.  
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Are you a Haworth dealer? 
No, Transfer Enterprises is not a registered Haworth dealer.  

 
Are you a Knoll dealer? 
No, Transfer Enterprises is not a registered Knoll dealer.  
 
 
 


